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How to Access LCMS: 
 

1.  

1. Access LCMS through the ADPH 

home page at www.adph.org 

2. Then select the “Log In” link in 

the upper right portion of the 

web page. 

The web browser will redirect to 

ADPH’s central log in portal. 

3. Scroll the length of the page, 

and select the LCMS (Learning 

Content Management System) 

link. 

 

 

Notes: 

_________________________________

_________________________________

_________________________________

_________________________________ 

 

 

OR:  

1.  Access LCMS directly by entering   

http://www.adph.org/extranet/ 

into the web address bar. 

 

Notes: 

_________________________________

_________________________________

_________________________________

_________________________________ 

 

 

2. Your web browser will redirect to the 

LCMS home page.   

Here, you will need to Log In to the 

System. 

 

Notes: 

_________________________________

_________________________________

_________________________________

_________________________________ 
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How to Log In to LCMS (Diagrams) 
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An Explanation of the First Steps of Each of the LCMS Log In Scenarios 

 

1.If you are an existing user and you 

remember your log in credentials, 

enter your Username and your 

Password. Then, select the Log In 

button. 

 

Notes: 

_______________________________

_______________________________

_______________________________

_______________________________ 

2.If you are an existing user and you 

need to retrieve your Username or 

Password, select the appropriate link: 

a. ADPH Employees->Click Here  OR 

b. Can’t remember Username or 

Password->Click Here.  

Choice 2b. is for Non-ADPH 

employees. 

Notes: 

_______________________________

_______________________________

_______________________________

_______________________________ 

 

3.If you are an ADPH Employee who 

does not have an LCMS Account yet… 

Notes: 

_______________________________

_______________________________

_______________________________

_______________________________ 

       …ADPH Employees should not create 

LCMS Accounts.  Call ADPH Bureau of Professional and Support 

Services (Training Unit) @ 206-5226 for assistance. 

4.If you are not an ADPH employee, 

you should create an account by 

selecting the “Don’t have a 

Username-> Click Here” link beneath 

the “Log In” heading. 

Notes: 

_______________________________

_______________________________

_______________________________

_______________________________ 
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   The Remaining Steps for Log In Scenarios 1 & 2 

 

1.If your LCMS Log In is successful…

 
 

Notes: 

______________________________________________

______________________________________________

______________________________________________ 

1.…Your web browser will redirect to the 

LCMS My Account page: 

 

2a. If you are an ADPH employee and have forgotten 

your Username or Password, selecting the ADPH 

Employees�Click Here link results in…    

 
 

2b. If you are not an ADPH employee and have forgotten 

your Username or Password, selecting  

Can’t remember Username or Password-> Click Here  

Link results in… 

 

 

 

Notes: 

______________________________________________

______________________________________________

______________________________________________ 

In both instances, you will be prompted to complete the 

Forgotten Log In Information form in order to access your Log 

In credentials. From here, you will progress to Scenario 1. 

2a & b...Your web browser redirecting to the  

“Forgotten Log In Information” page. 

 

 

Here, you will need to enter your First 

Name, Last Name, and your PIN Number. 

If you are successful, you will see the Login 

Information Screen next. 

 

 
 

From here, you will have the option to Log In 

Now or to Email your account credentials to 

the email address you specified when your 

LCMS account was created. 
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        The Remaining Steps for Log In Scenarios 3 & 4 

 

3.As previously stated, ADPH Employees 

that do not have an LCMS account … 

       …Should not create 

LCMS Accounts.  Call ADPH Bureau of Professional 

and Support Services (Training Unit)  

@ 206-5226 for assistance. 

 

 

Note: 

ADPH employees should not create LCMS accounts 

without contacting ________ and receiving 

approval from ___________.  

 

4.Select this link (highlighted below) if you 

are not an ADPH Employee, and you need 

to create an  

LCMS account… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

…Your web browser will redirect to the 

Registration Information page. 

The next screen is: 
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If the LCMS log in is successful, the user's name 

will appear in the top right hand corner, as well as 

in the bottom left hand corner of the web page. 

 

 

 

 

 

 

 

 

 

                                      
 

Users who are ADPH employees will see their 

associated area/office/bureau listed beneath their 

username in the bottom left hand corner of the 

web page.   However, non-ADPH employees will 

see “General Account” listed here instead of an 

affiliated area/office/bureau.  

 

                              
                                                                                                               

All LCMS users should notice the “If this is 

incorrect: Click Here” link that appears in the 

bottom left hand corner of the web page.  If your 

username is not correct, select this link to be 

redirected back to the log in screen. 

 

 

                                                 

 

 

                                                                       

                         

 

 

 

 

 
 

Next,… 

 

 

 

 
 

 


