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readiness, and occupational 
training leading to a state 
recogni ed certification or licenserecognized certification or license 
(i.e. C.N.A., Phlebotomists, EKG 
Technicians, and Pharmacy 
Technicians), mentoring, job 
placement, and wraparound 
supportive services
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placement, and wraparound 
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• Childcare
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• Shame and afraid to show signs of 
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Case Management Goals 
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• Track, monitor, and report participant 

progress utilizing an Individual 

Service Plan (ISP)
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• Assess and re-assess risk and needs 

and adjust intervention strategies in 

ISP

• Assess and re-assess risk and needs 

and adjust intervention strategies in 

ISP

• Create a seamless assessment and 

case planning system that 

incorporates individual needs and/or 

interest and aspirations

• Create a seamless assessment and 

case planning system that 

incorporates individual needs and/or 

interest and aspirations
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• Substance abuse and mental health  
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• Transportation and other emergency 

supportive services
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• Job placement and job readiness

• Short-term loans

• Job placement and job readiness

• Short-term loans

• Counseling and mentors

• Financial literacy training 

• Life skills training and work support

• Counseling and mentors

• Financial literacy training 

• Life skills training and work support

Benefits of Case ManagementBenefits of Case Management
• Seven days a week on-call case 

management support during work 

hours and after hours

• Invest time to build relationships and 

• Seven days a week on-call case 
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hours and after hours

• Invest time to build relationships and p

rapport with participants to know 

they have an advocate 

• Track, monitor, and report success 

through ISP
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• Track, monitor, and report success 

through ISP
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visualize short and long term goals
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Benefits of Case ManagementBenefits of Case Management
• See how they have made progress to 

fit into the community and more 

aware of risk, issues, and obstacles 

that could deter them from 

• See how they have made progress to 

fit into the community and more 

aware of risk, issues, and obstacles 

that could deter them from 

maintaining success and achieving 

their life and work goals

• See office and TDP team as a “safe 

place and haven”
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their life and work goals

• See office and TDP team as a “safe 

place and haven”
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for Health Care Providers
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Provider Sensitivity 
training to 

communicate with 
diverse populations
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diverse populations

Expand payment 
ti PRIOR t

Expand payment 
ti PRIOR t

Promote and Promote and 

Expand treatment 
opportunities beyond 

prescriptions 
including education, 
diet, physical activity

Expand treatment 
opportunities beyond 

prescriptions 
including education, 
diet, physical activity

On-Site 
Childcare 
Options

On-Site 
Childcare 
Options

Increasing awareness Increasing awareness 
options PRIOR to 
visit – expand the 

way providers 
allow patients to 

pay

options PRIOR to 
visit – expand the 

way providers 
allow patients to 

pay

Coordinate  
Transportation 

through 
community 
providers

Coordinate  
Transportation 

through 
community 
providers

Work with 
community to 
provide health 

screenings at low 
or no costs (i.e. 
mammograms)

Work with 
community to 
provide health 

screenings at low 
or no costs (i.e. 
mammograms)

focus more on 
health and 

wellness  versus 
sick care

focus more on 
health and 

wellness  versus 
sick care

g
and education on the 

importance of risk 
factors i.e. tobacco 

use, cholesterol 
levels, CVD

g
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importance of risk 
factors i.e. tobacco 
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levels, CVD

Routine Information 
Dissemination of 

health tips i.e. 
managing stress, 

balanced diet, safe 
sex, cancer 
screenings

Routine Information 
Dissemination of 

health tips i.e. 
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screenings
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